
The Mission Statement and Values study was commissioned by Leading Teams Australia and conducted by global research provider  

Pure Profile in April 2014. The study polled 505 Australians across large and small organisations via a web based questionnaire.  

Australian employees believe that 
their company’s mission statement 
and values are inspiring and motivating20%

thought that their mission 
statement can be applied 
to any company

40%

felt their mission statement 
was management speak 
and buzzwords20%

thought it was 
meaningless 
and irrelevant

10%

What other factors contribute to
a positive work environment?

Who is the most important in creating 
a positive workplace environment?

Does your workplace foster an environment where 
you feel comfortable giving and receiving feedback?63%

said that a collaborative 
work environment was 
the top pick for creating 
a positive work environment

35%
This was followed by 
rewards/benefits and 
recognition from the boss

2%
believed great offices 
create positive work 
environments

of people feel safe voicing
their opinions in the workplace

49%

said they choose to remain
quiet most of the time

25%

said they only voiced their 
opinion with those in positions 
below them

17%

said they avoided confrontation 
in the workplace at all costs

10%

of this group said that their 
workplace environment is terrible 
and they don’t like going to work

17%
said that a candidate’s suitability with 
the culture wasn’t taken into consideration 
during the recruitment process

43%
of top level management (managing 
directors, C-suite) did not know their 
mission statement and values

1 in 5Of those that said they don’t 
know their company’s mission 
statement and values, nearly 
half said their company did 
nothing to promote them. 

said that managers were considered 
the most important element to creating 
a positive workplace environment

believed that everyone plays 
an important role in creating a 
positive workplace environment

 in large companies said that managers
 play the most important role in creating 
a positive workplace environment

of those in small and medium companies 
said that managers are important, but 
everyone plays an equal role in creating 
a positive work environment

What best 
describes your 

company’s mission 
statement and 

values

?
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